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Loving LETG

Computer soltware helping
streamline departments’ work

By Bethany Wesley
Pioneer Staff Writer

New computer software in
Beltrami  County law
enforcement departments
has streamlined operations
to the point that employees
are still adjusting to their
new normal.

“I feel like I'm not doing
something because it's so
easy to do it all now,” said
Kay Swanson, the Beltrami
County Records supervisor.
“I feel like I'm missing
something. But we're not.
It’s just that much more effi-
cient.”

Cody, the old software,
was never able to connect,
or integrate, with state sys-
tems, so employees were
constantly retyping and re-
entering the same data into
multiple systems.

But now with LETG, or
Law Enforcement Technolo-
gy Group, the same elec-
tronic data seamlessly flow
throughout the system, from
Beltrami County dispatch to
police officers or deputies to

the jail to records to the
county attorney.

The Windows-based soft-
ware can be customized for
the client’s needs. So, for
Beltrami County, the same
file is transferred through
different queues.

When the responding offi-
cer amends the file, uploads
the electronic data and then
flags the file for records for
dictation.

Records then completes
the dictation and flags the
file for a sergeant’s review.

The sergeant reviews the
report and sends it back to
records, which does a final
check before sending it on
to the county attorney’s
office for charging consider-
ation.

All of this is done electron-
ically.

“With just a few clicks,”
Swanson said.

LETG was launched
throughout the county’s law
enforcement departments
Sept. 14. It has changed the
way departments operate.

Dispatch

Typically, two employ-
ees are In dispatch at
once, each monitoring his
or her phones and watch-
ing five computer screens
at once.

A 911 call comes in. An
alarm sounds and a red light
{flashes to indicate an emer-
gency. But, as happens fre-
quently throughout the day,
the caller hangs up.

Dispatch calls her back:
“Are you having an emer-
gency?”

No, not really. The female
reports that, during a dis-
pute, a male threw a ham-
burger at her. But he’s gone
Now.

Dispatch emplovees have
the entire region at their fin-
gertips. Among the LETG
software, 911 mapping and
other systems, employees
are poised to act quickly
when an actual emergency
call is received.
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Software: Changes approach

The mapping technology, done
through BullBerry Systems, is consis-
tently revised by Jane Mueller, the
division director of geographical infor-
mation systems for Beltrami County.
The maps are updated by emergency
staff to indicate road closures and haz-
ards. This allows emergeney vehicles
to easily locate the best routes to
reach a destination.

The LETG system and the mapping
technology work together. The location
of incoming emergency calls can be
marked on a map as can suspeets who
are, perhaps, running from police.

Officers can access the mapping
from their squads as well, though the
appearance is a bit different. But they
would be able to see a potential sus-
peet’s last known location indicated on
the sereen.

The mapping gives dispatch an
instant list of the first response teams
that cover the area having an emer-
geney, ineluding police, fire, emer-
gencey medical, first response, forestry
units and more. The information is
assigned to open sections of land, too,
which can be crucial in certain cases,
such as a plane crash.

patchers know precisely where the
accident occurred.

“That’s way easier than explaining
that the location is 10 miles south of
Solway,” Wernberg said, noting that
Texas workers also wouldn't know
where Solway is.

The LETG system, too, is changing
dispatch operations, mainly in the way
it provides new opportunities.

Because it integrates with the state
systems, workers are able to review
past driver’s license photos and
immediately have access to driver’s
records and alerts such as whether
the individual is a sex offender or run-
away. The system also flags active
warrants and stolen vehicles. It can
warn of active orders for protection or
harassment orders.

“LETG has every single connection
to the state,” Wernberg said. “It saves
us so much time.”

LETG offers workers the ability to
see on their sereens who is working at
that exact moment, what cases they
are assigned to and where they are
located. That goes for dispatch, offi-
cers and deputies, fire trucks and
ambulances.




